Right of Withdrawal

Withdrawal
Notice

You have the right to withdraw from this contract within fourteen days without giving any reason. The withdrawal
period is fourteen days from the date the contract is concluded.

To exercise your right of withdrawal, you must inform us (Schloss EImau GmbH & Co. KG, In Elmau 2, 82493 Elmau,
Germany, Tel.: +49 8823 180, Fax: +49 8823 18177, Email: info@schloss-elmau.de) of your decision to withdraw from
this contract by means of a clear statement (e.g. a letter sent by post, fax, or email). You may use the attached model
withdrawal form for this purpose, although this is not mandatory.

To meet the withdrawal deadline, it is sufficient that you send your communication concerning the exercise of the right
of withdrawal before the withdrawal period has expired.

You may also exercise your right of withdrawal online at: https://reservations.schloss-elmau.de/WiderrufOnline.aspx

If you use this online option, we will promptly send you an acknowledgment of receipt by email, including the content
of your withdrawal declaration and the date and time it was received.

Effects of Withdrawal

If you withdraw from this contract, we will reimburse all payments we have received from you, including the costs of
delivery (except for any additional costs resulting from your choice of a type of delivery other than the least expensive
standard delivery offered by us), without undue delay and no later than fourteen days from the day on which we
receive your notice of withdrawal from this contract.

We will make the reimbursement using the same means of payment that you used for the original transaction, unless
you have expressly agreed otherwise. In any event, you will not incur any fees as a result of the reimbursement.
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